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TTo/10:KeHre 0 NIKOJILHOM CIysK0e MeaHAHN
1. O61mme noJio:keHUst
1.1. Cnyx0a MeIHaIuy OCYIIECTBISET CBOIO JIEATEILHOCTh HA OCHOBAaHUU
®enepanbHoro 3akona ot 29.12.2012 Ne 273-d3 «O6 ob6pazoBaHuu B
Poccuiickoit deneparnuny, GeaepanbHoro 3akoHa oT 24.07.1998 No 124-03
«O0 OCHOBHBIX TapaHTHUsX NpaB pedeHka B Poccuiickoit
deneparuny, Genepanbaoro 3akona ot 27.07.2010 Ne 193-d3 «O6
aNbTEPHATUBHOM MPOLIEIYPE YPETYJIMPOBAHUS CIIOPOB C YYACTHEM TMOCPESTHUKA
(mporeaype nmpuMupeHus)», nprkasa «O GopMHUPOBaAaHUH IIKOIBHON CITYKOBI
Mmeauarun» 0102.09.2024r. Ne 148 .
2. Heau n 3a1a4um cay:k0b1 MeAUANMU
2.1. lenamu cnyxncovl meouayuu a61aa0mca.
2.1.1. PacnipocTpanenue cpeir y4aCTHUKOB 00pa30BaTeIbHOTO Ipoliecca
IIUBUJIM30BAHHBIX (JOPM pa3pelieHusi CopoB U KOHPIMKTOB
(BocCTaHOBUTENIbHBIC TEXHOJOTHH, IEPETOBOPHI U APYTUE CIIOCOODI).
2.1.2. Tlomorp ygacTHUKaM 00pa30BaTEIBLHOIO Mpoliecca B pa3peieHun
CIIOPOB ¥ KOH(GJIMKTHBIX CUTYyaIlluii HA OCHOBE NMPUHITUIIOB U TEXHOJIOTUHU
BOCCTAaHOBHUTEIIBHOT'O IPUMHUPEHUSI.
2.1.3. Opranm3anusi CBOEBPEMEHHOT'O pearupoBaHus Ha KOH(JIMKTHI,
NPOCTYIKHU, TPOTUBOIIPABHOE TIOBEICHUE U MPABOHAPYIIICHUS
HECOBEPIIICHHOJIETHIX Ha OCHOBE MPUHIIUIIOB TEXHOJOTUU BOCCTAHOBUTEIHHOM
MeTUAIUH.
2.2. 3a0auamu cayxncovbl meouauuu a6AA0OmMCA.
2.2.1. [IpoBenenue nmporpaMM BOCCTAaHOBUTEIHHOTO pa3peiieHus: KOH(PIUKTOB
(«xpyroB coO00IIEeCTBaY, «IIKOJBHBIX BOCCTAHOBUTEIBHBIX KOH()EPCHIIHIT,
«CEMEHHBIX KOHPEPEHITNI») ISl Y9aCTHUKOB CIIOPOB, KOH(MINKTOB U
MPOTHUBOIIPABHBIX CUTYaITUH.
2.2.2. O0yueHune yJanuxcsi ¥ IPyrux y4aCTHUKOB 00pa30BaTEIBHOTO MpoIiecca
[IUBUJTM30BAHHBIM METOJAaM yPETYJIUPOBAHUS KOH(MIUKTOB U OCOZHAHUS
OTBETCTBEHHOCTH.
2.2.3. Opraau3aius MpOCBETUTEIbHBIX MEPONPUITHIA 1 HHPOPMUPOBAHUE
YYaCTHUKOB 00Pa30BaTEIHHOTO MPOIECCa O MUCCHH, MPUHITUTIAX U
BOCCTAaHOBHUTEIIPHBIX TEXHOJIOTUX.



3. IlpuHUMIBI eITeIbHOCTH CJIYKObI Me AU
3.1. JlessTennbHOCTh CIIyKObl MEIMAIIMM OCHOBAHA HA CJIEAYIOIIMUX MNPUHIUIAX !
3.1.1. [IpuHuun 106pOBOABHOCTH, MPEANOJIAralONINi KaK 100pOBOIBHOE
y4acTHE y4YalllMXCsl B OpraHu3aluy padoThl CIIykObl, TaK U 00s13aTENbHOE
COTJIacU€ CTOPOH, BOBJICYCHHBIX B KOH(MIUKT, HA y4acTHE B IPUMUPUTEIBHON
nporpamme. Jlomyckaercsi HarpaBieHHe CTOPOH KOH(PIJIMKTA U UX 3aKOHHBIX
npe/ICTaBUTENIEH HA MIPEeIBAPUTEIBHYIO BCTPEUY ¢ MEIMAaTOPOM, TI0cie KOTOPOil
CTOPOHBI MOTYT Y4aCTBOBaTh WJIM HE y4aCTBOBATh B MPOTpaMMe
BOCCTAHOBHUTEIILHOTO pa3pelnieHusi KOH(IUKTA.
3.1.2. ITpunHIun KOHPUAESHIIUATBHOCTH, MPEANOJAraloIui 00s3aTEILCTBO
CITY>KOBI MeJUAIlU HE pa3TiialliaTh MOJy4YeHHBIC B IIPOIIECCE TPUMUPEHUS
CBEJICHUSI, 32 UCKIIOYCHUEM MPUMHUPHUTEIHHOTO J0roBopa (0 COrIaCOBAHHUIO C
y4aCTHHUKAMHU BCTPEYH M MMOAMUCAHHOTO UMH).
3.1.3. [IpuHIun HENTPATBLHOCTH, 3aIPEIIAIOIINMA clTyk0e MeInaluy MPUHUMATh
CTOPOHY KaKOTo-Iu00 ydyacTHUKA KOH(IHMKTA (B TOM YHCIIC aAMUHUCTPAIUH).
HetitpansHOCTB mpenoaraeT, 4To ciayk0a Meaualiyi He BBISICHSIET BOIPOC O
BUHOBHOCTH WJIM HEBUHOBHOCTHU TOM MJIM UHOW CTOPOHBI, a SIBIISETCS
HE3aBHCUMBIM IMOCPEIHUKOM, IIOMOTAIOIINM CTOPOHAM CaAMOCTOSITEILHO HANTH
pemienue. Ecnu meauaTop NOHMMAeET, YTO HE MOXKET COXPAHATh HEUTPATBLHOCTD
U3-32 TUYHOCTHBIX B3AaUMOOTHOIIEHUH ¢ KEM-THOO U3 YYaCTHUKOB, OH JIOJKEH
0TKa3aTbCA OT MEJUAIMHU WIH NepeaaTh ee APyroMy MeauaTopy.

4. Iopsinok popMHUPOBAHUS CJIY:KObI MeTHALMH
4.1. PykoBoaHTENIeM IIKOJIBHOM CIIY’KOBI MOXKET OBITh COITMAJIbHBIN ITe1aror
WJIM MHOM pabOTHUK 00pa30BaTEILHON OpraHU3alluy, MPOIISAIINN 00ydeHe
IPOBEJICHNIO BOCCTAHOBUTENLHON MEAUAIINH, HA KOTOPOT'O BO3JIAraloTCs
00513aHHOCTH 10 PYKOBOJICTBY CIIYKOOW MeIUaIliy MIPUKA30M PYKOBOJIUTES
00pa3oBaTeIbHOM OpraHU3aIHH.
4.2. [IpoBoAUTH POLIETYPY MEAUAIIMHI MOKET TOJIBKO COTPYIAHUK CITYKOBI,
MPOIIEAINA 00y4eHHE TPOBEICHUIO TIPOIEYyPhl METHAIIHH.
4.3. ConeiicTBOBaTh paboTe CIIyKObI MEUAIIMU MOTYT O00ydaromuecs,
O3HAKOMJICHHBIE C MPOIIEIYPO U POIIEAIIe 00ydyeHue, C Coriaacus
pomutenel (3aKOHHBIX MPEACTABUTEIICH).
4.4. Bonipochl 4JIEHCTBA B CITyK0€ MeauaIiuu, TpeOOBaHUHN K yJaIuMes,
COJICUCTBYIONUM pabOTe CIY>KOBI, U UHBIE BOMPOCHI, HE PETIIAMEHTUPOBAHHBIC
HACTOSIIUM MOJI0)KEHUEM, MOTYT ONPEAEIATHCA YCTaBOM CITYXKOBI,
MPUHUMAEMBIM CITYKO0H METUAIU CAMOCTOATEIBHO.

5. Iopsiaok padoThl CayKObI MeTHALIMH

5.1. Cniyx06a Meauanuu MOKET MOJy4aTh HH(HOPMALIUIO O CIIydasx
KOH(JIMKTHOTO WJIM KPUMHUHAJIBHOTO XapaKTepa OT Mearoro, yyamimxcs,



aIMUHUCTPAINHA 00pa30BaTEIIPHON OpraHU3aIliH, YWICHOB CIIYKOBI METUAITNH,
poauTeneli (3aKOHHBIX MPEACTABUTENICH).

5.2. Ciyx0a Meauanuy IpUHUMAET PEIIEHUE O BOBMOKHOCTU UITU
HEBO3MOXXHOCTH TPUMHUPHUTEIBHON POrPAMMBI B KaXJI0M KOHKPETHOM
Cllydae cCaMOCTOSITENIbHO, B TOM YHCJIE Ha OCHOBAaHUH MPEIBAPUTEIBHBIX BCTPEY
CO CTOPOHAaMHU KOH(JIHUKTA.

[Tpr HEOOXOTUMOCTH O MPUHATOM PEIICHUN WHOOPMUPYIOTCS TOKHOCTHBIC
JIUTIA TITKOJTBI.

5.3. IIporpaMMbl BOCCTAaHOBUTEIIBHOT'O pa3penieHusi KOH(DIUKTOB U
KPUMHHAJIBHBIX CUTYaIlui (BOCCTAaHOBHUTEIbHBIC TeXHOIOTHH, «IIIkonbpHas
BOCCTAHOBHUTENbHAS KOHpEpeHIns », «CeMeitHass BOCCTAaHOBHUTEIbHAS
KOH(EpEHIINs») POBOATCS TOJIBKO B CIIydae cOriacus KOHPIUKTYHOIUX
CTOPOH Ha ydJacTue.

Ecnu neicTBrs 0HOM MM 00€UX CTOPOH MOTYT OBITh KBAJTU(DHUIIMPOBAHBI

KaK MpaBOHAPYIICHUE WU PECTYIUICHUE, IS TPOBEICHHS TIPOTPAMMBI TaK¥Ke
HEOOXOIUMO COTJIACHE POUTENCH (3aKOHHBIX MPEJCTABUTEIICH ) HITH UX
y4acTHE BO BCTpEUe.

5.4. TlpumupeHre MOXKET MPOBOJIUTHCS B3POCIBIM MEIUATOPOM TI0 JIejIaM,
paccMaTpHBacMbIM B KOMUCCHH TI0 JieJIlaM HECOBEPIICHHOJICTHUX U 3aIUTE UX
npaB (manee — KJIH u 3I1) wnu cyne.

[Mpumupenue (nnm Apyras BOCCTAHOBUTEIbHAS POrpaMMa) HE OTMEHSIET
paccmotpenus nena B KJIH u 311 unu cyne, HO ero pe3yabTaThl U TOCTUTHYTas
JIOTOBOPEHHOCTh MOTYT YUUTHIBATHCS MPU BRIHECEHUH PEIICHUS 1O JIETy.

5.5. B ciryyae eciu npuMupHUTENbHAS POrpaMMa MIIaHUPYETCs, KOTJaa JAesi0
HAXOJMTCS Ha dTare JI03HAHUsI, CICJCTBUS WIH B CYJIE, O €€ MMPOBEACHUH
CTaBUTCS B U3BECTHOCTH aJIMHHHUCTPAIIUS 00pa30BaTeIbHON OpraHU3aIiuy 1
poautenu (3aKOHHBIC IIPEICTABUTEIIN).

5.6. [leperoBopsl ¢ poaAUTEIAMU (3aKOHHBIMU MIPECTABUTEIIAMU) U
JOJIKHOCTHBIMU JIMIIAMU TIPOBOAUT PYKOBOJIUTEND CIY>KObI MEIHAIIIH.

5.7. Konpaukrytomme CTOPOHBI BIIPABE OTKA3aThCS OT MPOBEACHUS MEIUAIIUN
WM 1000 APYroi BOCCTAaHOBUTEIHHON MPOTPAMMBI HA OCHOBAaHUU CBOUX
mpo(ecCHOHaNBHBIX CTAHIAPTOB MO0 B Cllydae HEIOCTATOYHOM KBaTU(UKAIIUU
WM HEBO3MOXKHOCTH 0OecreuuTh 0€30MacHOCTh mpouecca. B aTom ciyuae
oOpa3oBaTeabHasi OpraHU3aIHs MOKET UCIIOIH30BATh HBIC MEIarOrMYeCKue
TEXHOJIOTHUH.

5.8. B ciioxxHBIX cuTyarusax (Kak MpaBUiIo, €CIIH €CTh MaTepUaATBbHBIN yIepo,
Cpely YI4aCTHHUKOB €CTh B3POCIIbIC WM POIUTENH (3aKOHHBIC MTPEICTABUTEIIN), &
TaKXke B Cllydae KPUMHHAIBHOW CHTYaIMH) PYKOBOJIHUTEh CIIY>KObI METHAITUH
MPUHUMAET y4acTUE B TPOBOUMOI IpOrpaMme.

5.9. B ciyyae ecniu KOHIIUKTYOIIHE CTOPOHBI HE AOoCTUTIIH Bo3pacTta 10 mer,
NPUMHPHUTEIIbHAS TTPOrpaMMa IPOBOJMUTCS C COTJIACHS poauTeiel (3aKOHHBIX
NpeJICTaBUTENICH) M KIIACCHOTO PYKOBOIUTEIIS.



5.10. Cnyx0a Meauanuu caMmoCTOSTEIIBHO ONPEEseT CPOKU U TaIlbl
MPOBECHHSI MPOTPAMMBI B KaXKJI0OM OTJEIHHOM CIIydae.
5.11. B ciiydae ecnu B X0/1€¢ IPUMUPUTEIBHON TPOrpaMMbl KOH(PIIUKTYIOIIHE
CTOPOHBI MPHIILIU K COTJIAIIEHUIO, TOCTUTHYTHIE Pe3yIbTaThl MOTYT
(UKCHPOBATHCS B MUCHMEHHOM MPUMHUPHUTEIHHOM JOTOBOPE UM YCTHOM
COTJIAIlICHUH.
5.12. Tlpu HEOOXOAUMOCTH CiIy)0a MeAHALUU NEePEAacT KOO
MPUMHUPUTEIHEHOTO JOrOBOPa aIMUHUCTPAIIUU 00pa30BaTEIbHON OpraHu3aluy.
5.13. Ciyx06a Meauaiyy nmoMoraeT OonpeiesIuTh Croco0 BBITTOTHEHUS
0053aTeNbCTB, B3AThIX Ha €0 CTOPOHAMHU B MPUMHUPHUTEIBHOM JIOTOBOPE, HO HE
HECEeT OTBETCTBEHHOCTH 3 MX BBIMIOJTHEHHE.
[Tpu BOZHUKHOBEHUHU MIPOOJIEM B BHITIOJHEHUH 00sI3aTEILCTB CITyk0a
MEIHAalN MOKET TPOBOIUTH JOMOJHUTENBHBIE BCTPEYH CTOPOH B TOMOYb
CTOpPOHAM OCO3HATh MPUYUHBI TPYAHOCTEH U IyTH UX TPEOIOJICHUS.
5.14. TIpu HeoOX0IUMOCTH CiTy»k0a MeAraui THHOPMHUPYET YHACTHUKOB
NPUMHPHUTEITHEHOM MPOTPAMMBI O BO3MOXKHOCTSIX IPYTHX CIEIIHATUCTOB
(coumasbHOTO Tearora, CreUATUCTOR YUPEKICHUH COIMAIbHOMN cdepsl).
5.15. JlearenbHOCTD CIY:KObI MeAHAIIMHN (PUKCUPYETCS B )KypHAJIaX U OTUETaX,
KOTOpPBIE SIBJIIFOTCS BHYTPEHHUMH JOKYMEHTAMU CITY>KOBI.
5.16. PykoBoauTennb ciy>kObl MeAUaIMi 00eCIIeYuBaeT MOHUTOPUHT
IPOBEJIEHHBIX MPOTpamMM Ha COOTBETCTBHE MX JEATEIHHOCTU NMPUHIIUTIAM
BOCCTAaHOBHUTEJIbHON MeTUAIUH.
5.17. Cnyx6a Mmeauaiuu peKoMeHAyeT YJdacTHUKaM KOH(JIMKTA Ha BpeMs
NPOBEJICHUs TPOLIEYPbl MEAUAIIMH BO3AEPKATHCA OT OOpallleHHi B
BBIIIECTOSIINE MHCTAHIIUH, CPEJICTBA MaCCOBOM MH(MOPMAIINH WK CyeOHbIE
OpraHbl.
5.18. Tlo cornacoBaHHIO ¢ AAMUHUCTPAIIMEN MIKOJIBI U PYKOBOJIUTEIEM CITYKOBI
MeIUaIui TPUMHPEHUE MOKET MPOBOJAUTHCS IO KOHPIUKTAM MEXKITY
feJaroraMy U aIMUHHCTPALeH, KOHPIUKTAM poauTeiei (3aKOHHBIX
MpeJICTaBUTEINICH) M UX JICTEH, a TAKXKEe M0 CEMEHHBIM KOH(MIMKTAM M CIIOPAM.
Ecnu criopbl BO3HUKIIM U3 TPaXIaHCKUX MPAaBOOTHOIICHUH, B TOM YHCIIE B
CBSI3H C OCYILIECTBICHUEM MPEANPUHUMATEIBCKON U HHOU 9KOHOMUYECKON
JESITEeIbHOCTH, a TaK)Ke U3 TPYAOBBIX MPABOOTHOIIEHUI 1 CEMEWHBIX
MIPaBOOTHOIICHUH, ACSITEILHOCTh MEANATOPA U €ro KBalu(uKauus
perymupytorcs @eaepanbHpiM 3akoHOM Ne 193-D3 «O06 anpTepHATUBHOU
IpoIeype YPeryJIupOBaHUs CIOPOB C y4acTHEM TTOCPEaHHKa (poteaype
MeIUAIIN)».
5.19. TIpu HEOOXOIUMOCTH CITY)0a MEAHAINH TOTYyYaeT y CTOPOH pa3pelicHue
Ha 00pabOTKy MX MEPCOHATBHBIX TAHHBIX B COOTBETCTBUU ¢ DenepanbHbiM
3ak0HOM Ne 152-D3 «O mepcoHalbHBIX JaHHBIXY.

6. Opranu3auus aesiTeJIbHOCTH CJIYKObI MeIHALMHU



6.1. JloJ>KHOCTHBIE JTMIA IIKOJIBI OKAa3bIBAIOT CIIy>k0€ Menaluu COACICTBUE B
pacrpocTpaHeHUU UH(POPMAIUU O ACATEILHOCTU CIYKObI Cpeau Mearoros,
YUAIIUXCS U POAUTENCH (3aKOHHBIX MPEICTABUTENICH).
6.2. Cayx06a Meauali B paMKax CBOE€ KOMIETEHIIMM B3aUMOJIEHCTBYET C
COIMAILHBIM TIEJAaroroM U JPYyrUMHU CHEIUaIucTaMu 00pa3oBaTeIbHOM
OpraHU3aIlUU.
6.3. AxmuHuCcTpaius 00pa3oBaTEILHON OpTaHU3AIMK COJICUCTBYET CIIyK0e
MEeIHAINU B OpraHu3allii B3aUMOJICUCTBUS C TieJjaroraMu o0pa3oBaTebHON
OpraHu3alIliy, a TAKXe COIMATbHBIMU CIYKO0aMU U JPYTUMU OpPTaHU3AIMSIMU.
AIMUHHCTpAIHS TTOAACPKUBAET OOPAIICHHS TIEJJarOTOB U YYaIIUXCsl B CIYKOyY
MeJIMalliM, a TaK)Ke COAEHCTBYET OCBOSHHUIO MU HABBIKOB
BOCCTAHOBUTEIILHOTO pa3penieHust KOHMIUKTOB U KPUMUHAIBHBIX CUTYaIUH.
6.4. B ciydae eciiv CTOPOHBI COTIACHIIMCH HAa MPUMHUPUTEIIBHYIO BCTPEUY
(yuacTre B BOCCTAaHOBHUTEIbHOM Menuaiiuu n6o «CemeiiHon» wnn «llIkonbHOi#
BOCCTAHOBHUTEIbHOW KOH(GEPEHIIUN»), TPUMEHEHNE aJMHUHUCTPATHBHBIX
CaHKIMH B OTHOIIICHUH JJAHHBIX YYACTHUKOB KOH(JIMKTA MPUOCTAHABINBACTCS.
Pemrenrie 0 HEOOXOIUMOCTH BO30OHOBJICHUS a/IMUHUCTPATUBHBIX JEHCTBUIA
IPUHUMAETCSI TIOCJIEC TIOJYYeHUST UHPOPMAITUU O Pe3ysIbTaTax paboThl CITYKOBI
MEJIMAIMK U JIOCTUTHYTHIX IOTOBOPEHHOCTSIX CTOPOH.
6.5. B ciyuae ecniu mpuMupHTeNbHas MporpaMMa MpoBonUiIachk Mo GaxTy, 1mo
KOTOPOMY BO30YKJIEHO YTrOJIOBHOE J€JI0, aIMUHUCTPALIUS
o0pa3oBaTeIbHOM OPraHU3aIMid MOXKET XO0JaTaliCTBOBATH O MPUOOIICHUH K
MaTepuaaM Jieja MpUMHPUTEIHHOTO I0T0BOPA, a TAKKE UHBIX JOKYMEHTOB B
KayecTBE MaTEPHAIIOB, XapaKTEPU3YIOMINX JIUYHOCTh OOBUHSAEMOTO,
MOJITBEPKAAIONINX TOOPOBOJIIBHOE BO3MEIIICHUE UMYIIIECTBEHHOTO yiepoa u
WHBIC JIEWCTBUS, HAallpaBJICHHbIC HA 3arfla)KUBaHUE Bpea, IPUIUHEHHOTO
MOTEPIEBIIEMY .
6.6. Ciry>x6a Meualiii MOXKET BHOCHTh Ha PACCMOTPEHHUE aIMUHHUCTPALINH
IIPEIOKEHHUS TI0 CHIDKCHUIO0 KOH(MIUKTHOCTH B 00pa3oBaTeIbHON
OpraHU3aluu.

7. 3akII0YMTeIbHbIE MOJI0KEHUS
7.1. Hacrosiiee mojoKeHre BCTYNaeT B CHILy C MOMEHTA YTBEPKICHHUS.
7.2. VI3aMeHeHus B HACTOSIIEE TTOJI0KEHUE BHOCSITCS JUPEKTOPOM IIKOJIBI 110
MPEIIOKEHHIO CITYKOBI METUAIINH, YIIPABIISIONIETO COBETA UM OPTaHOB
caMOyTpaBJICHUS.



